EACNJ E EBPOINCKA ACOUMJALMIA HA OBE3BEAYBAYM HA CEPBUCHW CITYXBW 3A JIMLA CO

MOMPEYEHOCT.

HWE CME EBPOMCKA HEMPO®UTHA OPTAHW3ALMIA N NMPETCTABYBAME MOBEKE OJ 15.000
OPFAHM3ALNN KOW MPYXAAT COUMIJATHN CEPBUCHW CNYXBW 3A NMOAAPLKA HA JINLUA CO
MOMNPEYEHOCT HW3 LIENA EBPOMA. TMABHATA LIET HA EACNJ E MPOMOBUPARE HA EAHAKBU

EASPD

IMPROVING SERVICES
IMPROVING LIVES

MOXHOCTW 3A JIMLIA CO MOMPEYEHOCT MPEKY EQEKTUBHU 1 BUCOKO KBAJTIUTETHW CUCTEMIU

3A CEPBUCHW CJTYXBW.

SAJIOMBA!

OBE3EBYBAHE HA CEPBUCHUTE CJTYKB HA YTPELULHUHATA
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[MPEATOBOP

Bo TekoT Ha roguHunte EACTI[ n3rpagm mpexa Koja BO
MOMEHTOT MpeTcTaByBa Haf 15.000 cepBUCHW Cly»6u
3a MOAAPLIKA Ha NnuUa CO MOMPEeYeHOCT U HUBHUTE
cemejcTBa HU3 Lena EBpona. OBre cepBUCHU Cy»bu
ro ondakaar LeNoT XNBOTEH LMKIYC Ha NOefuHeLoT
MW BKIy4yyBaaT paHa WHTepBeHUMja, obpa3oBaHue,
BpaboTyBame, AOMyBatbe, OAMOP, KyNnTypa, LHEBHa
rpuxa, cTapv n1Ua 1 pe3ngeHUNCKN CePBUCHU CNy»0u
3a noaapLuKa.

JlnuaTa co nonpeyeHoCT MaaT MPaBO Ha CaMOCTOjHO
XKVBeetbe BO VIHKIY3VIBHO ONMWITECTBO U Aa YKMBaaT
LieflocHa eAHAKBOCT Ha MOXHOCTUTE CO rparaHuTe 6es
nonpeuyeHocT. KnyyHnoT BOAMY 3a OBaa Uen e ce-
ondaTHaTa paMKa Ha MpaBa MocTaBeHa BO KoHBeH-
uvjata Ha ObeanHeTVTE HaUMK 3a NpaBaTa Ha fiMuara
co nonpeyeHocT. OcBeH Toa, LeNWUTe 3a OAPXKIVB
pa3goj Ha O6eaVHeTVM HauuMm ro OBO3MOXKYyBaaT
KOHTEKCTOT 33 Pa3BOj Ha WHKIY3UBHW U OAPKIIMBM
onwiTecTsa.

CepBuCHUTE CNY>K6M 3aCHOBAHW Ha YOBEKOBM MpaBa
MOXaT 3HAuMTENIHO Aa MPUAOHECAT 33 YXMBatbe Ha
npaeata MpeKy MpOMOBUpatbe MPUCTaM, Y4YecTBO U
MHKNy3nja BO onwTectBoto. OHamy Kage wWTo ce
NoTpebHN chneuunjanvsvpaHn CepBUCHN CNyX6K 3a
nogapuwka, Tve Tpeba aa 6apaat ga 6GupgaT OTCKOYHa
[acka 3a NPOMOBUPatbe Ha CAMOCTOJHOCT 1 YUYEeCTBO BO
OMLTEeCTBOTO. BO HMBHMOT Aun3ajH, Tve Tpeba aa bugat
n3rpafeHn okony noTpebute Ha NoegMHeLOT, 1 aa ce
pa3BKBaaT, MeHaLMPaaT 1 cledaT Ha KO-NpoayKTUBEH
HaumH. OAHOCHO, MPEeKy peuunpoyYHa KHTepakuuja
Mery fiMuata co MOMpPeYeHOCT, HUBHWUTE CEMejCTBa,
npujatenn n npodecmoHanum Ha efHakBa OCHOBa.
OHaMmy Kafe LUTO CePBUCHUTE CYXOU ce KO-NpoayLu-
paHV Ha OBOj HauuH, MoOrojiema e BepojaTHOCTa Aa
6vaaT epeKTVBHY areHTI 3a NPOMeHa 1 3ajakHyBatbe,

N moxaT Aa bmaat BMTasHM CpefcTBa 3a couumjanHa
WHKIy3Kja 3a cuTe.

EBpOI‘ICKI/ITe N NaH eBPONCKNTE UHCTUTYLWN, BNnagnute
Ha [ApXasute 1 Apyrute NOTNUCHUYKKA Ha KoHBeH-
umjata Ha OH 3a npaBaTta Ha nuuaTta Co nonpeyeHocT
Mopa fa ja yBmgaT CBojaTa OArOBOPHOCT — Aypu U BO
BpeMnkba Ha wWrtegemhe M HamMalyBakba - WU fAa
06e3befaT feka NpaBaTa NocTtaBeHN Bo KoHBeHUuMjaTa
CTaHyBaaT peasiHOCT 3a fiMuarta co nonpeyeHoct. Co
Toa TMe Tpeba fHa 6GapaaT aKTMBEH aHraXkmaH co
opraHusauunTe of rparaHCcKoTO OMWTECTBO U Apyrute
aKTepy, BKIYUYMTEIHO W CepBUCHUTE CnyKbm 3a
noaapLUKa Kako Tue wTo rv npetcrasysa EACTI.

Be3 pasnvka ganv cepBUCHUTE CIYXKOU Ce NPY>KEHW 0f
PEeRnoBHU, UMW Of, Cieurjanu3upaHn 0be3besyBaum 3a
noaApluKka, BACTUTE OCTaHyBaaT OArOBOPHU 3a
06e36efyBarbe AOBOSIHO GUMHAHCUCKN CpefcTBa 3a Aa
ce ocurypa feka nopgpllkata WTO ce Mnpyxa e
NpucTanHa CO KBAaHTUTET N CO KBaJIUTET U [OeKa e
epeKTUBHA BO MPOMOBUPAHE €OHAKBOCT Ha MOX-
HOCTUTE 3a CUTE LA CO MOMPEYEHOCT.

UneHosute Ha EACI[ ce coouyBaaT €O pasnnyHu
npeav3BuUM, KOW MOTeKHyBaaT Of pa3fInyHOCTa Ha
KOHTEKCTUTe BO Kow fenyBaart. [loBp3yBame, crnofge-
nyBakb€e U pa3mMeHyBahe CO cuTe YnHuTenu Bo EBpona
1 nojaneky e og OrpomMHa BaXkHOCT. [logeka ro npasu
Toa, EACI[ co cBouTe uneHKM Ke Npopo/iXkmM Aa ja
WCTaKHYBa ynoraTa M pesieBaHTHOCTA Ha CEpPBUCHUTE
cny01 3a noaApLIKa Ha fiMLaTa Co NOMpPeYeHoCT 1 Aa
co3haBa CUSIHU MApTHEPCTBA CO PEefOBHUTE aKTepw,
bUHaHCKepK, KIYYHU YVMHUTENU U JIOKaNlHW, peru-
OHaJIHM W HaUUWOHANHW 06e30efyBaun Ha CEPBUCHU
cny06m 3a noagpLuKa.



3anoxxbal! OBE3EB/IYBAHE HA CEPBUCHUTE CJTYKBW HA YTPELUIHUHATA

BU3WJA

Busumjata Ha EACTI[ 3a ngHnHata e cekoj B1A Ha nogapLika fa
CTaHe WHAVBUAYanu3upaHa W [OCTanHa, npuctanHa u Aa
oAgroBapa Ha notpebute u Xenbute Ha nuuata Co
nonpeyeHoCT.

CepBucHuTe Cyk61 3a NOAAPLLIKA 3aCHOBAHM Ha YOBEKOBUTE

npaBa uWrpaaT Ba)kHa yfniora BO ob6e3begyBarbe npwucran,
YyYeCTBO 1 UHKIy3Mja BO OMLITECTBOTO.

Hue cakame onwTecTBOoTO BO LIENIOCT Aa pa3bepe Aeka oBue
CEPBUCHN CNY»XOM T OBO3MOXYBaaT W MOAAPKYyBaaT
YOBEKOBUTE MpaB.a.

MUCKIA

EBponckata acoumjaumja Ha ob6e3begyBaum Ha CEPBUCHW
cny»k6mn 3a nmua co nonpeyeHoct — EACT[ - e eBponcka HBO
KOja rv npeTcTaByBa 06e36eayBaunTe Ha CEPBUCHN Cry0u 3a
noggpwka BO MOMETO Ha MOMPEeYeHOCTa, MOKPUBAjKU TO
CNEKTAPOT Ha CEPBUCHU CY>KOUN HU3 LLENMOT XKMBOTEH LIMKIYC.

Mwucnjata Ha EACTI e pga ce peanusupa nmnaemeHTayujarta
Ha KoHBeHuUujaTa Ha ObeguHeTMTe HauMmM 3a MpaBaTa Ha
fiMuaTta co MOonpevyeHoCT, NpPUToa NOoAAPXKYBajKM M CBOUTE
YleHKM BO [M3ajHOT, pPa3BOjOT U TOCTaBYyBarbe€TO Ha
WHOVBUAYANN3NpPaH Modenu Ha NoAApLLKa, Kou ofgrosapaar
Ha cneunduyHuTe notpebu n xenbu. EACMNA ro npomosupa
CNopenyBareTo U Pas3BOjOT Ha MHOGOPMAUMKN, NHOBALMK ©
AKTMBHOCTN CO LUen fa ce BAujae BpP3 MeXaHu3muTe 3a
LlOHecyBakbe O4JTyKM Ha eBPOMNCKO U Ha MefyHAapOA4HO HUBO.




CTPATELLUKW LIEJTA

I [MPETCTABYBAME

KnyuyeH npeTcTaBHMK Ha 06e36eyBaunTe Ha CEPBUCHU
cny»k6u 3a nogapLka Bo EBpona.

EACIMN[ caka pa rv 3ajakHe cepBUCHUTE CY»K6U 33 NoAapLIKa Kov ro ondakaaT LenmnoT XKNBOTEH
UMKIYC Ha noeamHeLoT, 06e36edyBajkn LEOCHO MpK3HAaBakbe Ha ynorata Ha CeKTopoT Ha
06e36efyBaum Ha cepBUCHM Cy>kOM 3a nogapLika Bo EBpona n noBp3yBare Ha EBPOMNCKUATE U Ha
MeryHapOAHUTE MONUTVKMA CO HAUMOHANHWUTE U JIOKaNHUTE MPUOPUTETA 3a Aa ce NMPOMOBMpa
coumjanHa nHKysuja.

KAKO KE 'O MOCTUIHEME TOA?

Hue Ke:

* [lenyBame BO NpomMoBMparbe Ha coumnjanHa EBpona npeky 3ajakHyBare Ha
MMMIeMeHTaumjaTa Ha MUHCTPYMEHTUTE 3a YOBEKOBW MpaBa 1 pa3BojoT Ha
MpaBHM PaMKX KOV MMaaT NO3UTUBHO BNWjaHNE BP3 CEPBUCHUTE CNY>KOM 3a
NOAAPLUKS;

* 1 nopap»KyBame aKTVBHO UNEHKUTE BO YCBOjyBa-ETO 1 peBM3MjaTa Ha
MPaBHUTE PaMKW KOW Ce NOrofiHM 3a CEPBUCHMTE CTY»KOU 3a NoAApLLKa 1
HUBHaTa paboTa;

* Obe3benyBame OfPXKIMBOCT Ha CEPBUCHUTE CNTYKOM 3a NOAAPLUKA NPEKY
paboTa Ha cucTeMu 3a GprHaAHCKPAHE U MHBECTMPaHE KoM M NoMaraar Ha
CepBUCHUTE CNy»61 3a NoAAPLUIKA U ja OnecHyBaaT MHOBaLWjaTa;

* bapame n Ke ro 3ajakHyBame BKJ/ly4yBaHeTO Ha YUNHUTENUTE 33
BOCMOCTaBYBaHe Ha LiBPCTa COpaboTKa HN3 CEKTOPUTE;

* [ HarnacyBame npallakbaTa Ha paboTHaTa cu1na/nepcoHanoT Co WTo Ke ce
nofo6pu aTPaKTUBHOCTA Ha CEKTOPOT U KBAIUTETOT Ha YCYrTe LWITO MK

HYAMN.
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I I NHOBALUWJA N EKCINEPTU3

[Ja nma nngepcka n obegmnHyBauka ynora Bo pa3BojoT Ha
NHOBATMBHM MOAENM 3a NOA4APLUIKA 3a iMuaTta co
nonpeyeHoOCT HK13 EBpona.

EACINI » noHaTtamy Ke ja pa3BuBa cBojaTa paboTa BO couujanHaTa MHOBaUWja, WAEHTU-
bUKyBajKn 1M NpugoHecyBajkn 3a AM3ajHOT, Pa3BOjOT U CMNOAeNyBakeTO Ha MHOBATMBHUTE
MOAEN 3a NoAApLUKa Co Len aa ce 3agoBonaT 6aparbata o KoHBeHumnjaTa Ha OH 3a npaBata
Ha finuaTa Co NONPEeYeHOCT BO NOSIeTO Ha noggpLuKa.

KAKO KE FO MOCTUTHEME TOA?

Hue Ke:

* [0 nHTerprpame 1 Ke ro noaap>KyBame niaHnpareTo OPUEHTUPAHO KOH NIMLETO,
KO-npopyKuujaTa, BKIyYeHOCTa Ha KOPUCHMLMTE 1 YCBOjyBatbe Ha TEXHONOrja
KaKo KNyYHU efleMeHTn Ha 06e36eflyBatbe MHOBATUBHW CEPBUCHUN CNTy»0u 3a
NOAAPLLKa;

* n Mﬂ,eHTVI(I)VIKYBaMe, cnogesntyBame m 3rojieMyBame NHOBATUBHUTE MOLENN Ha
cepBuUCHU CJ'Iy>K6I/I BO MeCTOTO Ha XKnBeeme, BKIy4YnTesIHO N aKTUBHOCTU 3a
3ajaKHyBa|-be Ha KalaunteTuTe CO uen srpagyBarbe Ha MUHOBaAUMNTE;

* CopaboTtyBame 1 NprgoHeCyBamMe KOH akafleMCKUTE 1 He-akafieMcKuTe
NCTpaXkyBahba, CObMpajKn nogaToum 1 Ke 0BO3MOXKyBame MHopMaL K
3aCHOBaHW Ha JOKa3M 3a NOAAPLUKA Ha Pa3BOjOT Ha MOMNTUKUNTE;

* Ja 3ronemyBame pa3MeHaTa, BKIy4yBajKmn 1 cOpaboTKa CO 1 Mery UneHKuTe,
NOKaNTHUTE N PErMoHanHNTE BNacTy 1 pedoBHWTE akTepu 3a Ja ce
BOCMOCTaBYyBaaT LBPCTU NAapTHEPCTBA KOU UMAAT BAIjaHKE Ha JIOKAIHO HMBO;

* Bupeme LeHTap 3a pedepeHLM 3a CroaesyBatbe Ha 3Haekbe 1 Pa3BMBabE Ha
MPOEKTN BO MPY>KaHEeTO CEPBUCHN CNY»KOK 3a NoaapLLKa BO NOETo Ha
MonpeYeHoCT.
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I I I NMPUCTAN NMPEABOAEH O YIEHCTBOTO

EACI[ ke rvn 3ajakHyBa cBOUTE NpoLec Ha ynpaByBake 1
CBOjaTa pefieBaHTHOCT BO COLMjalTHUOT CEKTOP, CO TOA LUTO Ke
buae oap>knnBa opraHm3aumja NnpeaBoAeHa o YNeHCTBOTO.

EACNJ ce ctpemu Aa NOCTUrHe MNOrosieMo Yy4yecTBO MpeKy BOBefyBakbe Ha HOBU
npucTanu Ha ynpasyBame. /ICTo Taka, Ke ce pa3BujaT LUBPCTU MePKN 3a BAvjaHUe BP3
akTmBHocTuTe Ha EACT] n HanpegoKOT BO MMMieMeHTalMjaTa Ha cTpaTernjara.

KAKO KE O MOCTUITHEME TOA?
Hue Ke:

* Pa3BuBame cTpaTerunja Koja ondaka srosiemyBarbe Ha YfIeHCTBOTO,
3emajKu rv npeasua reorpadCcknte 1 CeKTOPCKMUTE 0651acT KO BO
MOMEHTOT Ce NMOMaJIKy MPeTCTaBEHWN BO YIEHCTBOTO M NpoLieaypu 3a
MeHaLImpahe Ha pr3nK 3a Aa ce 06e36ean fonropoyHa GprHaHCKCKa
N3APKINBOCT;

* [NpaBKMe Nperneq n axKypupare Ha NpoLecrTe Ha ynpaByBake 3a Aa
OBO3MOXW H/BHA YCOMNACeHOCT CO 3aKOHCKMTE U perynaTtopHuTe 6apatba
Co uen ga obe3benn noronema CONCTBEHOCT o CTpaHa Ha OabopoT u
[eHepanHOTO cobpaHue, 3rofieMeHo YYECTBO Y OfPKINBOCT;

* Ja 3ajakHyBaMe ynoraTta Ha [1locTojHuTe KomuteTn n VIHTepec rpynmnte
npeKy norosemo BKyuyBame BO rnpouecute Ha EACTIL;

* Cnopenysame NMHGOPMALN 1 3HAEHE CO ONLUTATA jJaBHOCT 3a BPeHOCTa
Ha CePBUCHMTE CNyKOM 3a MoAAPLIKA 3a MLaTa CO MOMNPEYEHOCT 1 3a
OMLUTECTBOTO BO LIENVIHA;

* [0 3ajakHyBaMe BPCHUYKOTO yuehe Mery UIeHCTBOTO M CMOAENYBAHETO
Ha MHbOopMauMn NpeKy anatkniTte n nnatpopmmte Ha EACTI.



3anoyxoal OBE3EB/YBAE HA CEPBUCHUTE CJTYKBW HA YTPELUIHUHATA

3AKJTYHOK

Ja ce nHbopmumpa 3a MMNIemMeHTauMnjaTa Ha OBaa CTpaTteruja:

* HapBopelueH eBanyaTop Ke NpaBu NpoLieHa 1 Ke n3BeCTyBa 3a paboTata
Ha opraHm3aumjaTa Bo peanu3almjaTa Ha NnaHoT 3a paboTta 3a 2017 r,;

* Ke ce pa3BmBaaT roguiLHm1 NiaHOBK 3a paboTa 3a ceKoja roaunHa of
cTpaTeruvjaTa, 3a ia Ce BKiyyJaT anaTKy 1 jacHM NoKasaTesnv 3a Aa ce
OBO3MOXM eDEKTUBEH MOHUTOPVIHT 1 Npernes Ha HanpegoKoT Ha
roAuLLIHa OCHOBQ;

* HapBopelueH eBanyaTop Ke npasu NpoueHa 1 Ke n3BecTyBa 3a
MMMNNIEMeHTaLMjaTa Ha OBaa CTpaTernja 1 3a niaHoBuTe 3a paborTa.

CnepHarta ctpaTteruja Ha EACI[ Ke ce pa3rnegysa BoO TeKOT Ha 2020 rognHa, a ke
Tpeba ga ce dmnHanm3mpa Bo 2021 rogmHa.

,OBaa cTpaTtermja He MHCNUpPMpPA CUTE Hac Aa Co3daBamMe NoBeKe WHKIY3VBHU
onwiTecTBa, NpeKy obe3benyBarbe Ha COOABETHU, UHANBUAYANN3NPAHN, CO BUCOK
KBaIMTET CEPBUCHU CNy)KO6M 3a noAafpwka. 3a Aa ro nocTUrHeme Toa, Ke

NPOAO/MKNUME fa TOBOPMME BO MME Ha CEKTOPOT, Ke cnojenyBame u Ke yynme
NpeKy rpaHnLmMTe, WTO Nak Ke buae onecHeTo CO LUBPCTO ynpaByBame. 3aefHO CO
HaLINTE KIYYHU YNHUTENN U NAPTHEPU Ke Ce aHraXknpame Aa ja uMnaemMeHTnpame
HallaTa BM3uja. Ajoe aa ce o6sp3eme!”
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